Ljobpo rioxariosars B8
ITporpammesr Managed Care

ripu riporpammax Medicaid v

Badgercare

K atomy BpemeHu Bbl Bbibpanu
csoto MCO B nporpammax
Medicaid nan BadgerCare, a
TakXXe CBOero OCHOBHOIo Bpaua.
Mbl Hapeemcs, UTO Bbl AOBOAbHbI
NnoAyYaeMbIMW YCAYraMu.

Ho uto penatb, ecan y Bac
BO3HUKAM NPOBAEMBI UAK
BOMNPOCHI MO KAYECTBY YCAYT,
npeaocTaBAsieMbix Bam 1 Bawen
cembe? K komy obpaTtutbca?

UTto MOXHO caenatb? Korpa Bbl
MOXeTe NMOAYYMUTb NoMOLWbL? Kak
NOAYYUTb NOMOLLbL?

OmbyacMeHbl OTBETAT Ha Balwuu
BOMPOCHLI U paccmoTpaT Balumn
Xano6bbl MO NOBOAY BO3MOXHOCTH
NOAYYEHUS KAYECTBEHHbIX
MEAULMHCKUX YCAYT. [TO3BOHUTE
WUAW HanULnTEe UM CETOAHSA XeE.

Obparurecs K

omby.iCMeHam rporpamm
Medicard v BadgercCare

[
& 3FBoHUTE

C noHeAeAbHUKA NO NATHULY
¢ 8 ytpa ao 4:30 Beuepa.
1-800-760-0001 (TTY u
nepeBOAYECKNE YCAYTU
NpeAoCTaBAAOTCA)

25 TTuwure

Medicaid and BadgerCare
Managed Care Ombudsmen
P.O. Box 6470

Madison, WI 53716-0470
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[Mporpamma Managed
Care B nporpamMmmax
Wisconsin Medicaid u
BadgerCare

OMOyacmerbr

(YHOBHUKY, 3aHUMaromecs
pasbopom xasob YacTHeIx
JIUL Ha FOCYAAPCTBEHHbIE

yypexaeHus)

Pabotaem BmecTe...,
4yTo6bI Bbl 6bIAM 3A0POBBI

T Tporpammer Managed Care
8 riporpammax Medicaid u
Badgercare




OMb6y.4CMeHbI

(YHUHOBHUKU, 3aHUMArOLYHNECA
pa3bopom xasob 4acTHLIX ML Ha
rOCyAapCTBEHHbBIE yYpexaeHUs)

KTo rakme ombyacmerer?

Ycau y Bac BO3HUKAM BOMPOCHI MAW MPETEH3NUM
k Bawem OpraHusaumnmn no obecneyeHunto
MeAMLMHCKOro obcayxunsanua (Managed
Care Organization, MCO), aBaatowencs
yacTbto nporpamm Wisconsin Medicaid nan
BadgerCare, To oMbyaCMeH (MPOU3HOCUTCA,
kak «OM-6yA3-MeH») MOXeT Bam nomoub.

HYem saHumarorcs
OMOY.ACMEHDI?

¢ PaccaeaytoT 1 paspeLlatoT Xanobbl y4aCTHUKOB
MCO nporpamm Medicaid 1 BadgerCare no
BOMNPOCAM yxoAa UAU OBCAYXMBaHWMSA.

MomoratoT yyuactHMKkam MCO nporpamm
Medicaid n BadgerCare ¢ xanobamu, kak
HedopMaAbHbIMU (TEAEDOHHbIE 3BOHKM), TaK U
dopManbHbIMU (MUCbMEHHBIMMK).

lMomoratoT yyuactHMKkam MCO nporpamm
Medicaid n BadgerCare noHATb MX Npasa u
0653aHHOCTM.

MpeacTaBAsoT NpaBa yvyacTHUkos B MCO
nporpamm Medicaid n BadgerCare.

e AEWCTBYIOT Kak CrpaBeAAUBbIE U
6ecnpucTpacTHble NOCPEAHUKN.

Korzaa Ber moxere
obparuTecs K oMObyAcmeHy?

Kak yyactHuk MCO nporpamm Medicaid
uan BadgerCare, Bbl MOXeTe NO3BOHUTL
oMbyAcMeHy B Atoboe Bpems, Moka Bbl
aBasetecb YneHom MCO.

Sayem Bam moxer
rIOHARO6UTLCA OMOYACMEH?

Bawa MCO nporpamm Medicaid uan BadgerCare
BbICbIAAET BaMm cueTta 3a yCAyrn B TO BPEMS, Kak
Bbl siBAseTech yyacTHMKom (MCO).

Bbl He yBepeHbl, KaknMKn NpaBamMmu Bbl
obnrapaete Kak yyactHrK MCO.

Bbl He MoXxeTe noAy4uTb OT cBoer MCO ycayri,
KOTOpblE NMOKpPbIBatOTCH cTPaxoBkon Medicaid.

Bawa MCO oTtkasana, cokpaTMaa UAU
npeKpaTnAa NPeAOCTaBAATbL Bam ycayru,
NnoKpbIBaeMble cTpaxoBkon Medicaid.
Bbl cunTaerte, yto ¢ Bamu o60oLIAUCH
HeyBaXXUTEAbHO MAW HECTIPABEAAMBO.

YyactHkm MCO riporpamm
Medicaid v Badgercare
UMEFrOT rpaso Ha:

* YCTHble Xanobbl.

e YBaXWUTEAbHOE U AOCTOMHOE OTHOLLIEHME.

¢ CnpaBeAAMBOE U HECNPUCTPACTHOE OTHOLLIEHUE.

* [loAyyeHMe NepeBOAUYECKUX YCAYT BO BpeEMS
npouecca paccAeAOBaHMA Xanobbl.

Kak Bbr moxere rioqare
Xasoby?

* [To3BOHUTE HaMm no Tenedony: 1-800-760-0001
W Nonpocute coeanHUTb Bac ¢ ombyacmeHoM.

* Hanuwute oMbyACMEHY MUCbMO,
obbAcHALLWee Bally npobaemy 1 noLuauTe
€ro no aapecy:

Medicaid and BadgerCare
Managed Care Ombudsmen
P.0. Box 6470

Madison, WI 53716-0470

MomHuTe: ToT ¢pakT, uto Bbl Nnopanu xxanoby,
He MOBAMAET Ha NpepocTaBAsieMble Bam

AbroTbl Ha MeAULIMHCKoe obcay)XuBaHUue. Bes
MHdopMaLUA ocTaHeTCA KOHPUAECHLUMANLHOM.
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