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Lifeline® for Your
Peace of Mine

The Franciscan Skemp Home
Medical Equipment department
o ersyou and your family the
safety and security of Lifeline.®

Lifeline® is an easy-to-use
Personal Response Service for
people living at home with limited
mobility and other physical
challenges. Lifeline® can summon
quick assistance whenever needed
24 hours a day. The Lifeline®
answering service allows members
to go about daily activities with
more con dence and less worry
— for a little more than $1 a day.

Lifeline® helps you or a loved one:

m Answer the telephone using your
personal help button.

m Get quick medical care in case
of falls or other health problems.

m Achieve greater safety in the home.

m Maintain your peace of mind
knowing that help is just a press-
of-a-button away.

m Enjoy a stronger sense of well-
being and safety.

m Connect with a friendly and
caring voice when lonely.

m Feel more con dent while
transferring from a wheelchair.

m Remember to take medications.

m Recover smoothly from surgery.

For more information, please call
Franciscan Skemp Lifeline® at 608-
392-6300 or 800-362-5454 ext. 6300
weekdays from 8 am to 5 pwm.

Health Tradition’s
NEW Mobile Site

Health Tradition Health Plan
is proud to announce the
launch of our new Mobile Web
Site. Our Mobile Web Site was designed
with the iPhone, iPod Touch, and Black-
Berry in mind. The site gives you access
to the most popular features of the full
Health Tradition site right at your nger-
tips.

Go to http://www.healthtradition.com/
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Eat Well Rebate Program — NEW!
Receive up to $100 in FREE Produce

Health Tradition Health Plan recognizes the life-long bene ts of healthy eating and
wants to support and improve your good health. That's why we're o ering our Premier
and Premier Plus subscribers an Eat Well Rebate Program, which provides up to a $100
rebate for a produce share from a Community Supported Agriculture farm.

Your own personal farmer

Community Supported Agriculture or CSA is like having your own personal farmer.
In a CSA, you become a member of a local farm by purchasing a “share” in that farm.
In return, you receive weekly or biweekly deliveries of fresh produce throughout the
growing season (typically late May to November). This is a unique social and eco-
nomic arrangement between local households and farmers. This arrangement benefits
members because they receive fresh, locally grown produce, delivered to a convenient
drop site in the community. It benefits farmers because they have improved cash flow
in the beginning of the year and guarantees a market for their products. It also ben-
efits our local communities by keeping our money local.

Get fresh, local produce for your family

A full CSA produce share typically feeds a veg-
etable-loving family of four, including two adults
and two children. Produce shares vary in cost
($200 - $800) depending on produce type, length
of season and the individual farm. Many CSA
farms also offer shares for meat, poultry, eggs,
dairy, etc.; however, only produce (vegetable
and fruit) shares are eligible for the Eat Well
Rebate. You must order either a full or half pro- \
duce share. The cost of the produce share must
be equal to or greater than the rebate amount
for which you are eligible ($100).

Go“green” with CSAs

Eating foods produced locally is one way to be a
conscientious consumer. Many CSA’s practice organ-
ic farming methods (even though they may not be certi-
fied organic), and grow their food in ways that enhance the
earth, for example, by eliminating pesticide use. CSA's strive to provide the healthiest,
best-tasting produce possible at the least cost to the environment. Local foods don’t
travel long distances to your dinner table, so they require less fuel to get there. CSA’s
also save fossil fuels by reducing the need for food packaging.

How to get started

You are eligible for the Eat Well Rebate Program if you are a Health Tradition em-
ployer group health plan subscriber. A list of approved CSA farms in the La Crosse
area is posted at www.HealthTradition.com, or search for CSA farms near you at
www.LocalHarvest.org.

For more information go to www.healthtradition.com
or contact Health Tradition at (608) 781-9692.

Healthtradition.com or Customer Service 1-877-832-1823
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Save time and money

Get the Right Care, at the
Right Time, in the Right Place!

Did you know that one-third of all minor medical conditions can be treated without
a trip to a healthcare facility? Or that over 55% of all emergency room visits are clini-
cally inappropriate? Use the following tips to help you get the right care, at the right
time, in the right place — saving you time and money.

Use a medical self-care guide or credible on-line resource such as
www.mayoclinic.com to help treat common everyday conditions like a cold,
headache, sprain or fever from home.

Call the Ask Mayo Clinic Nurse Line to help decide on the appropriate level of
care for illnesses and injuries. Appropriate care may include self-care at home, a
call to your doctor the next day, or an immediate visit to the emergency room.
This toll-free phone number is on the back of your Health Tradition Health Plan
membership card.

Don't just Google your symptoms to gather information when making medical
decisions. For credible medical information related to your symptoms and the
next steps to take, use the symptom checker on the Mayo Clinic EmbodyHealth
portal (go to www.healthtradition.com) or go to www.mayoclinic.com.

Try awalk-in, convenient care clinic sta ed by licensed health care profession-
als. You may go to The Clinic at WalMart in south La Crosse or Luther Midlefort’s

ExpressCare in Eau Claire. These clinics are open 7 days a week and accept most
major insurance plans, Medicare, Medicaid, cash or credit card. Most services are
$45 - $50.

Nurse-only visits are available at most clinics for patients with an established
provider. This lower cost option is only for services such as throat cultures, preg-
nancy tests and treating urinary tract infections. Call your provider’s nurse to
discuss the possibility of a nurse-only appointment.

Same day appointments or later hour/weekend days are now available at a

Helping you and your
employer control costs

Want to learn more?
Accessing healthcare appro-
priately can save your family
time and money. It can also
save your employer money. To
ensure that employees un-
derstand how to get the right
care, at the right time, in the
right place, contact our health
promotion experts. We are
available for onsite educational
presentations for you and

your co-workers. Talk to your
employer about o ering an
interactive medical self-care or
consumerism workshop at your
worksite. For more informa-
tion, contact Franciscan Skemp
Health Solutions - Health Pro-
motion at (608) 392-3344.

number of Franciscan Skemp clinic and many other network providers for primary care (not specialty departments).
In Onalaska and Holmen you can walk in and have a guaranteed same day appointment if you are willing to wait.
Call the other clinics early in the day to see if they have any same day appointment slots left.

Develop a relationship with a primary care provider. Not only will you have continuity of care, but they know
your medical history and preferences. Research shows that patients who have a good relationship with their

healthcare provider receive better care and are happier with the care they receive.

Use urgent care and the emergency room only for urgent and emergency medical situations. It can cost between
2-5 times more to be seen in an Urgent Care Center or Emergency Room, than a physician’so ce, for non-emergency

conditions.

Respiratory problems Poison ivy
Cold/ u Pinkeye
Ear infections Sore throat

; Ear washes Sinus infections

The Clinic at Walmart

Walk-1n Healthcare Services for You and Your Family

Acne

Pregnancy testing
Glucose testing
Blood pressure check

Minor skin infections Bladder infections Vaccines ... and more

4622 Mormon Coulee Rd, La Crosse

Monday - Friday 10 am to 8 pm
Saturday — Sunday 10 Am to 6 Pm

Sta ed by licensed Advance Nurse Practitioners or Physician Assistants, under the
medical direction of Cheri Olson, MD, Associate Director and faculty member of the
La Crosse-Mayo Family Medicine Residency Program.

Accepting most major insurance plans, Medicare, Medicaid, cash or credit card.
All services are $45 (including labs) unless otherwise stated

Healthtradition.com or Customer Service 1-877-832-1823
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New Providers:

LA CROSSE

Franciscan Skemp — La Crosse

B Melissa Nunn, DO, OB/GYN

B Anthony Villare, DO, Orthopedic Surgery
m Elisa Gallo, MD, Dermatology

BARRON

Luther Midelfort Northland — Barron Campus
B Patrick Roper, PA-C, Family Medicine
BLOOMER

Luther Midelfort Chippewa Valley — Bloomer
Campus

B Bruce Carlson, MD, Family Practice

EAU CLAIRE

Chippewa Valley Eye Clinic, Ltd.

B ChadVieth, OD, Optometry

Luther Midelfort — Luther Campus

B Steven Will, MD, Neurology

B Joseph Kirst, NP-C, Neurology

B Debra Klund, SW/LMFT, Behavioral Health
Luther Midelfort — Clairemont Campus

B Lisa Fields, FNP, Internal Medicine

B Michelle Denial, APNP, Internal Medicine
HILLSBORO

St. Joseph’s Family Clinic

B Jennifer Kaus, FNP, Family Medicine
TREMPEALEAU AND INDEPENDENCE
Trempealeau Family Chiropractic
Independence Family Chiropractic

B David Heiden, DC, Chiropractor

NOTE: Health Tradition
Tobacco Cessation Bene t

Health Tradition Health Plan now

0 ersatobacco cessation bene tto
all health plan members. Depending
on what Plan you are enrolled in with
Health Tradition, the amount paid per
copayment for over-the-counter Nico-
tine Replacement Therapy may or may
not accumulate to your annual de-
ductible and maximum out-of-pocket.
For more information, please contact
Customer Service at 1-877-832-1823.

Providers Leaving our Network

WAUKON, IA
Franciscan Skemp — Waukon
B Kenneth Olson, MD, Family Medicine

TOMAH
Franciscan Skemp — Lake Tomah
B Mary Wolter, PA-C, Family Medicine

EAU CLAIRE
Luther Midelfort — Luther Campus

WABASHA, MN
Lake City Medical Center
B Ursula Miller, MD, Family Medicine

WHITEHALL
Pank Chiropractic
m Sara Pank, DC, Chiropractic

WINONA, MN
Winona Health Services

B Ann Olsen-Wagner, FNP, B Joyce Peterson, CMA, General Practice
Family Medicine B Daniel Clark, MD, Womens Health

Family and Children’s Center B Robert Rea, MD, Cardiology

B Diane Petz, LP, Psychology B Peter Brady, MD, Cardiology

MAUSTON

Mile Bluff Clinic, LLP

® Judith Bessac, LCSW, Social Worker
B Katherine Hilsinger, MD, OB/GYN

WINONA, MN

Winona Health Services

B Terrance Donnal, MD,
Allergy and Immunology

Correction:

Sharon Riester, FNP, CNM, was
listed incorrectly as having left the
Lake City Medical Center —Wabasha
location. She continues to practice
at this location. We apologize for the
error.

Health Tradition 65Plus Members:

The following providers and facilities are not currently
included in the Health Tradition network for members on
the 65Plus plan.

m Luther Midelfort providers and facilities

m Red Cedar Medical Center

IMPORTANT
REMINDER

For a current list of provider updates, refer to www.healthtradition.com

Health Tradition

A Mayo Health System Choice in Wisconsin

Alan Krumholz, MD
Martha Binn, MD
Tiffany Gulinson, DO

Director
Associate Medical Director
Associate Medical Director

Director of Operations & Clinical Services Beverly Larson, RN, MPH

Director of Sales & Marketing Michael Eckstein
The purpose of Healthmate is to inform and communicate with health plan
members. Please submit suggestions or ideas to:

Health Tradition Health Plan, 1808 East Main Street, Onalaska, WI 54650

HTHMO005 © 2009, Health Tradition, Inc.
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