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Your new member ID cards are below. You will
see a new member number on your cards. This new
number provides greater security for your personal
information as it no longer matches your Social
Security number.

Please present your membership card whenever you
visit a provider. You will need to provide your new
member ID number when you call Customer
Service.

For more information, contact Customer Service at
the number on the back of your card or visit
www.healthtradition.com.
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Ask Mayo Clinic 24-hour nurse line 1-877-817-0936

Member must obtain approval prior to non-emergency hospital admission and within 48 hours of
an emergency hospital admission. Call 1-888-758-7848 (toll-free) in the United States or
608-781-2118 (local).

Medical claims are administered by MMSI. For benefit information contact:
Customer Service 1-877-832-1823 (toll-free) or TDD 1-800-407-2442

Submit medical claims to: MMSI, 4001 41st Street NW, Rochester, MN 55901-8901

Submit chiropractic claims to: Health Services Management,
7805 Hudson Rd, Suite 190, Woodbury, MN 55125

Administered by

www.healthtradition.com
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